
Tesla Logistics Mobile App
Installation Guide - iOS

This guide is designed to help you download and install the Tesla Logistics Mobile App. 
Feedback about the app welcomed at FVLogistics_Analytics@tesla.com

Check out additional video instructions here.
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http://tesla.com
https://vimeo.com/energyproductstraining/review/418137401/8b91c1a209


Open a browser on your phone, e.g. 
Safari, Chrome, Firefox. Go to 

https://mobile.tesla.com

Log in with your Tesla credential. Acknowledge the disclaimer. Tap on the Logistics app to 
download.
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https://mobileapps.teslamotors.com/


Tap the download for iPhone 
button.

Tap “Install”.
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The app will appear on your home 
screen.

For first-time download, go to 
Settings > General. This is to set up 

your phone to trust Tesla Motors Inc. 3



Tap Device Management. Tap Tesla Motors Inc.
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Tap “Trust Tesla Motors Inc”. Tap “Trust” again, and you are 
good to go!
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Troubleshooting

If you see the above error message, follow step 8-12 to make your phone trust Tesla Motors Inc. 
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