Tesla Logistics Mobile App

Installation Gui

de - i0S

This guide is designed to help you download and install the Tesla Logistics Mobile App.

Feedback about the app welcomed at FVLogistics Analytics@tesla.com

Check out additional video instructions here.
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Login Welcome to the Tesla Mobile App Tesla Mobile Apps
Store
USERNAME/EMAIL Sign in with your organizational account This app, Tesla Logistics Mobile App, is being v
installed on this device. By continuing, you '
johndoe@tesla.com agree to all terms communicated to you by
O Remember Me Tesla concerning the App, including these
e00c0cccccccce terms, on behalf of yourself, the owner of this Logistics Tesla Bolt
device, and all users and carriers of this device.
If you do not have authority to agree on behalf
© 2020 - Tesla Inc. (Version 4.203.4347) of each of those persons, do not continue.

A user performing work for Tesla must launch
the App when that work begins; it is the user’s
responsibility to terminate the App at the end of
(D1 acknowledge and agree that | have read
and understood the information disclosure
described in the Terms of Service above.

ACCEPT

Additional privacy terms and notices available at
https://www.tesla.com/about/legal
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Open a browser on your phone, e.g. Log in with your Tesla credential. Acknowledge the disclaimer. Tap on the Logistics app to
Safari, Chrome, Firefox. Go to download.
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Load Management, Damage Reports, and more.

= Wi-Fi tesla
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Devices supported: iPhone 5 running iOS 10 or newer.
“mobile.tesla.com” would like Cellular No SIM

to install “Logistics”
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Tap the download for iPhone Tap “Install”. The app will appear on your home  For first-time download, go to

button. screen. Settings > General. This is to set up
your phone to trust Tesla Motors Inc.
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Date & Time
Keyboard
Language & Region

Dictionary

iTunes Wi-Fi Sync

VPN Not Connected

¢ Device Management Tesla Motors Inc

Apps from developer “iPhone Distribution: Tesla Motors Inc”
are not trusted on this iPhone and will not run until the
developer is trusted.

Wil AT&T Wi-Fi 3:58 PM ¥ % 58% @)

Trust “Tesla Motors Inc"”
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¢ General Device Management

ENTERPRISE APP

@ Tesla Motors Inc

Device Management Tesla Motor...

Tap Device Management.

Tap Tesla Motors Inc.

APPS FROM DEVELOPER “IPHONE DISTRIBUTION: TESLA
MOTORS INC"

Y TeslaLogistics Verified

Tap “Trust Tesla Motors Inc”.
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Trust “iPhone Distribution:
Tesla Motors Inc” Apps on
This iPhone
Trusting will allow any app from this

enterprise developer to be used on
your iPhone and may allow access to
your data.

Tap “Trust” again, and you are
good to go!



Troubleshooting

Untrusted Enterprise
Developer
"“iPhone Distribution: Tesla Motors Inc"
has not been trusted on this iPhone.
Until this developer has been trusted,

their enterprise apps will not be
available for use.

Cancel

If you see the above error message, follow step 8-12 to make your phone trust Tesla Motors Inc.



